WILLOWICK HOMEOWNERS ASSOCIATION

May 4, 2010

Dear Fellow Residents,

1. If you are reading this note, you visited http://willowick.org. Be sure to check out website
regularly for updates and exciting information about our subdivision and other Brentwood
happenings!

2. Plans are being made to create a “Members Only” portion of our website. Here, residents
would use a password to see hames, addresses, and email addresses of our neighbors.
Also, the “Members Only” site would include a Service Directory. This directory would be
made up of businesses that are recommended by people in the neighborhood.

¢ We would create a “Service Directory” that will be posted on a “Members Only” section
of our website.

o Willowick residents would nominate a company that provides a service to the directory.
After nomination and approval, the company’s name would appear in the Service
Directory along with the resident's name.

e Plumbers, roofers, electricians, painters, yard services, and trash services are just a few
categories that | believe we could use to assist others in our neighborhood with good,
dependable companies.

e  Submit your nomination via an email to info@willowick.org.

3. We will begin updating residents in the neighborhood via email notes in the next few weeks.
Currently we have a number of email addresses that we will use for our fist notice.
Residents will be asked to respond and confirm their email address for future emails. A
notice will be posted on the website informing those who we do not have an email address
for of our email notification program. In 3-5 months we should have email addresses for up
to 90% of our residents. This will allow us to send regular updates or even emergency
updates when needed.

Unfortunately we have had two recent incidents when we really needed email addresses for
emergency updates. First we had a report child stalker waiting at a bus stop. Second, we
had valuable information to distribute during this weekend’s flood for the Brentwood Water
Department. Email addresses could notify all residents very quickly!

Don't delay; register your emails today at info@willowick.org.

Best regards,

Ken Travis



